ABOUT THE SEEKER

Enel X is a global company with strong roots in the energy sector and an open strategy geared towards
digitalisation, sustainability and innovation. Enel X uses a smart, simple and fast technologies to help our
customers discover a new way of using energy, all over the world.

Enel X covers a global field of action

In order to provide the new solutions requested by customers and to be ready for the future, Enel X has
structured its business line into four Global Product Lines:

e-Industries, offering solutions aimed at large-scale customers, with a particular focus on flexible
services (consulting, technologies linked to energy efficiency, distributed generation and the creation
of off-grid and Demand Response solutions);

e-Mobility, covering every type of customer, with the aim of becoming the technological leader in the
sector and promoting increasingly widespread and efficient electrical mobility with charging
infrastructures, Vehicle-to-Grid (V2G) and second-battery life services;

e-Home, dedicated to residential customers, with services like installation and maintenance of
advanced technological solutions for the home; for smarter homes, capable of saving more and
more energy and offering greater wellbeing;

e-City, offering public administrations and municipalities integrated services and connectivity
solutions, like the wholesale offer of fibre optic services.

Alongside the four Global Product Lines, Enel X has also created the “Innovation & Product Lab,” which
conceives, develops and tests new products and services. This is often with the help of customers.



